
 

 
 
Dear Sleepy Dog Clients, 
  
First, thank you so much for your tremendous support, patience, and encouragement 
during this time of uncertainty. We are all honored that you have dived into this new 
journey of telemedicine with us. It has been a great pleasure to be able to continue to 
care for your wonderful pets, in spite of our temporary closure. 
  
Second, we are happy to announce that we will be reopening the practice on 
Monday, March 30th! As a veterinary clinic, we are considered an essential business. 
For the well-being of our patients with pain and chronic illness, and those under hospice 
care, we want to keep our pets’ quality of life as optimal as possible during this time. 
After all, our pets increase our own quality of life, too! 
  
For the time being, we will be operating with reduced hours and staff members. 
This will help us practice strict measures of cleaning and social distancing, to protect 
you and our team under current public health guidelines. We are also willing to 
incorporate some general veterinary medicine services in order to reduce your social 
interactions, as an additional health-guarding step. 
  
If you have a fever, cough, have had exposure to a person with COVID-19, or are 
simply concerned about travel, please call us to reschedule your appointment. 
We will not be charging a cancellation fee for these instances, and ask for you to 
work with us to help keep our community healthy.  
  
Like many veterinary clinics, we are switching to “curbside service.” Our waiting room 
and clinic will be CLOSED to clients. Our new curbside appointment flow will be as 
follows:  
  

 If you are coming in for an appointment, a team member will meet you outside 
and take your pet into the clinic for treatment.  

 You must remain in your car, or outside of the clinic, and maintain a 6-foot 
distance from our staff, to prevent the spread of COVID-19.  

 The doctor will evaluate your pet, and then will call you to discuss a treatment 
plan before proceeding.  

 After treatment, your pet will be returned to you, and another team member will 
call you for payment over the phone. 

  



During this time, we will continue to offer virtual appointments as much as possible. If 
you have not yet had a virtual appointment, we encourage you to reach out to us to see 
if your pet’s case can be handled remotely. We have had great success with this format 
in the last two weeks, and expect this to be a growing tool for us to help reduce the 
spread of the COVID-19 outbreak.  
  
Thank you again for your flexibility as we all navigate these unprecedented 
circumstances. Together, we can protect our community while keeping our animal 
companions healthy and happy. 
  
We look forward to seeing you soon! 
  
Our best, 
  
Dr. Beth Innis and the Sleepy Dog Dream Team 
 


